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Declining Opera Audiences Annotated Bibliography 
Topic summary: 
A thorough analysis of opera houses’ vision of how they present performance art 
productions to audiences, their perception of how audiences affect the companies’ 
ability to produce opera, and a deeper understanding of what makes opera 
compelling for audiences, which will help us appreciate the art-form better and 
make it more sustainable. 
 
1. Dictionary / Encyclopedia Articles: (5) 
 
Block, Geoffrey, Kate Van Winkle Keller, Anne Dhu McLucas, Sandra Jean Graham, Orly 
Leah Krasner, Todd Decker, Paul R. Laird, Jessica Sternfeld, Garrett Eisler, John 
Koegel, Nancy Rao, Charles Hamm, and William A. Everett. "Musical Theater." 
Grove Music Online. Edited by Deane Root. 1 July, 2014. https://doi-
org.du.idm.oclc.org/10.1093/gmo/9781561592630.article.A2262833 
 
Geoffrey Block, PhD graduate from Harvard University, a distinguished professor of 
music history at the University of Puget Sound, School of Music, and author of 
eight books including, Ives: “Concord” Sonata, published by Cambridge University 
Press, traces the development of Musical Theatre as a genre from initial factors 
leading to its creation in the early 18th century to its present form in the 21st century 
including diverse influential ethnic and cultural factors. Knowing the development 
of this genre is important for relating it to the factors that helped create opera as a 
genre and its fanbase. 
 
Brown, Howard Mayer, Ellen Rosand, Reinhard Strohm, Michel Noiray, Roger Parker, 
Arnold Whittall, Roger Savage, and Barry Millington. "Opera (i)." Grove Music 
Online. Edited by Deane Root. 2001. https://doi-
org.du.idm.oclc.org/10.1093/gmo/9781561592630.article.40726 
 
Howard Mayer Brown, renowned North American musicologist and PhD graduate from 
Harvard University, traces the genesis and development of opera throughout 
history to the 20th century. It is valuable to have a historical reference to compare 
with current attitudes and perceptions surrounding opera as a genre or art form, 
particularly in contrast with present genre’s for example, Broadway’s Musical 
Theatre productions. 
 
Palisca, Claude V. "Camerata." Grove Music Online. Edited by Deane Root. 2001. 
https://doi-org.du.idm.oclc.org/10.1093/gmo/9781561592630.article.04652 
 
Renowned musicologist, Claude Palisca discusses the formation of the Camerata 
Fiorentina, its significance for the conception of Opera as a musical genre, 
including influential members like Count Giovanni de’ Bardi, Jacopo Peri, and 
Giulio Caccini. This society is a small example of a niche group that has projected 
itself in the present to become a larger cultural group, which continues the 
discourse about performance art and opera. 
 




Palisca presents a brief biography covering the life and works of Count Giovanni de’ Bardi, 
influential founding member of the Camerata Fiorentina. It is important to 
acknowledge the background of one of the most significant members of the 
Camerata Fiorentina and potential factors that granted him the ability to help 
create the operatic art form, which I will be discussing. 
 
Porter, William V., and Tim Carter. "Peri, Jacopo [‘Zazzerino’]." Grove Music Online. 
Edited by Deane Root. 2001. https://doi-
org.du.idm.oclc.org/10.1093/gmo/9781561592630.article.21327 
 
William Porter, professor of music history and literature at Northwestern University 
provides a brief biography covering the life and works of the Italian composer, 
Jacopo Peri. Renowned member of the Camerata Fiorentina. As one of the 
founding fathers of opera, it is valuable to know the background and influences 
that allowed Peri to create the first opera, La Dafne. 
 
2.  Dissertations and Theses: (1) 
 
Brehm, Brooke N. "Factors Influencing Opera Company Ticketing and Programmatic 
Structures." PhD diss., Drexel University, 2017. ProQuest. 
 
Brooke Brehm’s is an academic records specialist at the University of Rochester with a 
history of working with non-profit organizations and experience in database 
management. In his thesis for partial fulfillment of the requirements for the degree 
of Master of Science in Arts Administration, Brehm discusses how different 
programmatic structures influence the success of an opera company regarding 
their finances, reputation, and attendance with the aid of demographic data. 
 
3. Journal Articles (3) 
 
Benzecry, Claudio E. "Becoming a Fan: On the Seductions of Opera." Qualitative 




Claudio Benzecry is an associate professor of communication studies and sociology at 
Northwestern University and the author of several sociological articles regarding 
culture, arts, politics, and is the author of his book, The Opera Fanatic. In this 
article, Benzecry reports his findings after 18 months of ethnographic research in 
Buenos Aires, Argentina, focusing on the Colon Theatre’s and other nearby 
theatre’s fanbase behaviours and interactions regarding opera performances, 
including interviews with audience members, critics, and producers. These 
observations project what musicologist Claude Palisca describes would have been 
the modality of discourse for members of the Camerata Fiorentina in the early 17th 
century. Benzecry’s research shows that these opera audiences come from diverse 
social class backgrounds and leans toward the theory that their appreciation for 
opera in many cases may be an occurrence of happenstance in their later years 
rather than an early life education or tradition.  
 
Radbourne, Jennifer, Katya Johanson, Hilary Glow, and Tabitha White. “The Audience 
Experience: Measuring Quality in the Performing Arts.” International Journal of 




Jennifer Radbourne is Dean of the Faculty of Arts and Education at Deakin University in 
Australia. She has published research studies regarding marketing and business 
development in the arts and creative industries, and has consulted for national and 
state governments and arts organizations in strategic planning, governance, and 
marketing. In this article, Radbourne proposes that arts organization use a 
structured format for measuring performing arts’ production’s quality by analyzing 
four factors: knowledge, risk management, authenticity, and collective 
engagement, with the intent of increasing box office and government funding. The 
data collected from survey’s to audience members in regard to these factors mirror 
Benzecry’s findings of behaviour and interactions of the Colon Theatre’s fanbase 
particularly the aspect of learning and understanding the art as a motivation for 
deeper appreciation. 
 
Rössel, Jörg. "Cultural Capital and the Variety of Modes of Cultural Consumption in the 




Jörg Rössel is a professor in the Sociology Institute at the University of Zurich. Rössel has 
collaborated in the publication of several sociological articles focused on activism, 
globalization, politics, arts, and culture. In this article, Rössel explores the way 
classical music and opera audiences experience and consume performance art. He 
uses Pierre Bordieu’s previous research as a launchpad for his investigation. Based 
on interviews and surveys to an East Germany locality, Rössel determines that the 
cultural capital, which surmised is an accumulation of cultural experiences, does 
not determine the ability to consume or appreciate art from an emotional or 
analytical position, but there is a correlation between feeling more comfortable in 
these environments and having a higher education or belonging to a higher social 
status. These findings are comparable to Brehm’s demographic data in his PhD 
dissertation, Factors Influencing Opera Company Ticketing and Programmatic 
Structures. 
 
4. Research Reports (1)  
 
National Endowment for the Arts. Expanding the Audience for the Performing Arts. 
Research Division Report #24. Report to the National Endowment for the Arts, 
Research Division. ERIC number: ED289804. Washington D.C.: Seven Locks 
Press, 1991. 
 
Alan Andreasen, PhD Columbia University, the lead researcher for this report, is an 
emeritus professor at the McDonough School of Business at Georgetown 
University with extensive experience in marketing to nonprofit organizations, 
consumer behaviour, and social marketing research. In this document, Andreasen 
reports that education, occupation, lifestyle, and early childhood socialization are 
fundamental factors leading to interest and attendance to performance arts events. 
 
5. Websites (2) 
 




Cristopher Lee is a writer for the Gentleman’s Gazette, an online classic men’s style 
fashion guide, and professor of Comparative Literature and English, as stated in 
his About entry. In this blog, Lee describes dress codes for formal performance 
events such as an opera, ballet, classical concert, which he defines as atmospheres 
of refinement and good taste. An arguably accurate perception for most members 
that subscribe to this cultural medium as noted by Rössel in Cultural Capital and 
the Variety of Modes of Cultural Consumption in the Opera Audience.  
 
Wise, Brian. “Formal Dress at the Opera? What Opera Companies Have to Say.” October 
18, 2017. https://brianwise.net/formal-dress-what-opera-houses-say/ 
 
Brian Wise is an audio producer, journalist, and editor with extensive experience working 
with arts organizations and online media outlets like The New York Times, The 
Guardian, and The Wall Street Journal. In this blog, Wise responds to an article 
published by The Guardian where the author states that opera audiences have 
become much too informal in their attire. Wise elaborates that this statement 
consequently emphasizes a reputation of pretension and elitism, which some opera 
houses support and other contradict with their own statements about attire and 
dress code, serving as a relevant addendum to Lee’s blog, Theater, Opera & 
Concert Etiquette. 
 
